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By investing in Korea now, you can take advantage of a great opportunity to have a share in the vibrant
Korean market. Also, investing in Korea now will help you overcome the current crisis. It will be a
win-win situation for all. 

I assure you that I will continue to implement the following measures so that you, as investors, will be
successful in Korea.

First, I will further deregulate, which will improve the business environment.

Foreign companies create jobs and contribute to Korea’s economic growth. Therefore, you deserve to
be treated equally and given the same benefits. This also means that foreign investors should be able to
do business wherever they want to, whenever they want to. This is what I mean by creating a market-
friendly business environment.

- President Lee Myung-bak, at the 2009 New Year's Reception for Foreign Investors (29 January 2009)





I. Investment Environment in KoreaI. Investment Environment in Korea

Korea, Gateway to Asia

Korea, One of the World’s Leading Economies

Asia is home to ⅔ of the world's
population

Northeast Asia accounts for 20%
of global GDP (30% by 2020)

World's 13th largest economy
- GDP: US$ 969.9 billion (2007)
- Per Capita GNI: US$ 20,045 (2007)

World's 11th trading country
- Export: US$ 422 billion (2008), Major Items - Electronic Displays, Semiconductors, Automobiles
- Import: US$ 435 billion (2008), Major Items - Crude Oil 

61 cities with population over 1 million
within 3 hours



Korea, the Ideal Investment Destination
Extensive logistics network
Korea’s extensive logistics network connects the country to the world with major ports, international airports, and

comprehensive ground transportation network. 06
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World’s 5th largest cargo handling volume
Busan Port

World’s 5th high-speed train (over 150 million passengers between 2004-2008)

KTX

World's 2nd largest freight volume
Incheon International Airport

No. 1 market share in DRAM, SRAM, LDI, and NAND

More than 50% of the global memory market share (Samsung Electronics and Hynix)

Semiconductors

World's largest market shares in LCD, PDP, and OLED 

World's LCD TV market share: Samsung (20% - 1st), LG (10% - 2nd)

Electronic Displays

40% of all orders worldwide (36% of all order backlogs)
Shipbuilding

World’s 5th largest auto maker for 4 consecutive years
Automobiles

Sophisticated consumer market, home to 50 million with income over US$20,000
Consumers with sophisticated tastes and strong purchasing power explain why Korea is popular among multinational

corporations as a test market for new products. 

Over half of the global Fortune 500 firms have already established a business presence in Korea.

Dynamic and competitive market players
Korean companies have achieved top player positions in the global market, especially in semiconductors, shipbuilding,

electronic displays, and automobiles.

Korea’s advanced electronics and automotive industries provide 3M with a solid customer base. Our strategy at
3M is to be as near as possible to the customers we serve.

- Michael F. Roman, CEO, 3M Korea

I Investment Environment in Korea 



I. Investment Environment in Korea

Competent human resources

More than 80% of Korean high school students pursue university education, and about 50% of Koreans aged between 25 and

34 have attained tertiary education.

Korea has excellent universities and outstanding research human resources emanate from those universities.
R&D especially needs passion and I believe Koreans are the best in this respect.

- Josef Winter, Former CEO, Siemens Korea

Competitive information technology

Korea's IT industry has driven the development of the

Korean economy for over a decade. Given the advanced

Korean IT market, the emergence of new digital

technologies and digital convergence will continue to

create new business opportunities.



Korea, Open & Business-Friendly 
Korea's rapid economic growth has allowed its government and people to place top priority on the market economy and free

trade. In this regard, Korea has made significant efforts to abolish barriers to trade and investment, and improve the business

environment.

In particular, Korea's investment environment improved substantially since the 1997 Asian financial crisis as foreign direct

investment (FDI) was recognized as a critical contributing factor to overcome the crisis and revive the economy.

The Lee Myung-bak administration was inaugurated in February 2008 with its highest economic priority on promoting a

“dynamic market economy” based on “creative pragmatism.” Perceiving FDI as the key to achieving this goal, the government

is making a variety of efforts to meet global standards in all areas of the economy.

Beginning with a strong deregulation drive to improve the business environment, the Korean government is committed to

improving labor-management relations and attracting foreign investment through business-friendly policies and incentives.

In addition, Korea is actively pursuing FTAs that are comprehensive in terms of coverage and scope with large advanced

economies or economic blocs and promising emerging markets, such as FTAs with Chile, Singapore, EFTA, and ASEAN. Korea's

multi-track approach with FTAs has resulted in key FTA negotiations being conducted simultaneously with the EU, India,

Canada, Mexico, and many other major trading partners around the world.
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I Investment Environment in Korea 



II. The Lee Myung-bak Administration
and Regulatory Reform

The Lee Myung-bak administration has embarked upon massive and broad reform initiatives with a focus

on key regulations as one of the most effective methods to improve the business environment and

augment Korea’s economic growth potential. The administration has undertaken measures to overhaul old

regulations and implemented different institutional and system improvements for enhancement of

regulation quality and performance.

Improving the business environment and strengthening economic growth
potential through regulatory reform

Regulations are sometimes referred to as "hidden taxes" indicating

their huge impact on corporate investment, while hardly watched

and monitored by the people and the National Assembly compared

to tax. In this regard, regulations are amenable to continuous

improvements to reflect the rapidly changing socioeconomic

environment as well as the global situation.

The Lee Myung-bak administration, launched in 2008, has

embarked on massive and unprecedented regulatory reform

initiatives with the belief that regulatory reform can be one of the

most effective means to improve the business environment and

strengthen economic growth potential. To strengthen the structure of driving regulatory reform, the government established the

Presidential Council on National Competitiveness (PCNC) in March 2008 in addition to the existing Regulatory Reform

Committee responsible for previewing new and strengthened regulations. The PCNC has decisively undertaken bold reform

initiatives for existing regulations, based on opinions from the businesses and people affected.

Regulatory reform high on agenda

In order to maintain the high administrative priority placed on regulatory reform, the PCNC discusses major regulatory reform

tasks in monthly Presidential meetings. In implementing regulatory reform, the PCNC adopted a two-track approach of

institutional reform to redesign regulations, and to resolve on-site business difficulties to improve the effectiveness of

regulatory reform. 

Along with reform initiatives headed by the PCNC, all government ministries undertook bold reform of regulations under their

respective jurisdictions. A total of 1,795 government-wide regulatory reform tasks were identified in 2008 through feedback

from economic organizations and on-site confirmation processes, of which 908 deregulation tasks were completed before the

end of 2008. These included improvement of corporate ownership structure, enhancement of financial market competitiveness,

and efficient national land utilization, among many others.
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Business-oriented regulatory reform

Another notable aspect of the Lee Myung-bak administration's

regulatory reform is the broad participation of companies and

stakeholders in the process of identifying deregulation tasks,

initiating improvements, and evaluating the outcome of

regulatory reform. In this regard, the Government-Private Joint

Taskforce on Regulatory Reform was established in

collaboration with the Korea Chamber of Commerce & Industry

to monitor and resolve on-site difficulties faced by businesses,

enhancing overall investor satisfaction with the quality of

regulatory reform. 

To bring regulatory reform closer to businesses and people in their day-to-day operations, the government reinforced incentives

including training opportunities and rewards for public servants in regulatory service. Audits on regulatory reform activities

were also strengthened to prevent the misinterpretation of laws and acts, minimizing delays and burdens in administrative

procedures. At the same time, English versions of Korean laws and acts are available to ensure an optimal business

environment for international residents and foreign-invested companies in Korea.

Meeting global standards

The Lee Myung-bak administration is also focused on incorporating international perspectives and meeting global standards in

driving forward regulatory reform, an example of which is the participation of foreign business leaders in the PCNC as

members. Some of the key foreign members of the PCNC include the Chairman of the American Chamber of Commerce in

Korea, the President of the European Chamber of Commerce in Korea, the President of the Seoul Japan Club, and the Chairman

of the Dubai International Financial Centre Authority.

Regulatory reform tasks for 2009

Against the backdrop of the current global financial turmoil, the Korean government will accelerate its regulatory reform efforts

in the process of overcoming the economic crisis and preparing for the post-crisis world financial structure. Key regulations in

areas such as labor-management relations, environment, housing, construction, and services sectors will undergo continuous

reform. In addition, deregulation efforts are being expanded to promote the development of new growth engines such as

energy, environment, and bio-science.

Furthermore, sunset clauses will be applied not only to new and reinforced regulations but also to existing regulations allowing

the government to regularly review the effectiveness of regulations. The establishment of a comprehensive information system

on regulations will further contribute to the transparent management of regulatory information.

II The Lee Myung-bak Administration
and Regulatory Reform



1. Land Utilization & Starting
a Business

2. Environment & Labor 3.  Tax & Financial
Systems

4. Customs/Tariff, 
Entry/Departure, 

and Logistics

III. Key Areas of Regulatory Reform



5. Services Sector 6. Competition & Copyright
Protection

7. FDI Incentives & FEZs 8. Quality of Life



1. Land Utilization & Starting a Business

Existing regulations have been reformed to streamline processes regarding national land utilization and

business start-ups. Existing regulations on land utilization that hinder business activities have been

abolished, and regulations regarding the development of industrial complexes and cities have become

deregulated. Starting a business has become easier than ever with lower costs and rational regulations

on factory start-ups.

Land Utilization

Deregulation in the Seoul capital region

Regulations restricting the development of the Seoul capital region have been eased to allow the construction or expansion of

factories of any size or industry. In addition, large-scale theme parks, resorts, and shopping centers can now be constructed in

or within the outskirts of Seoul as long as they observe the cap on water pollution. To eliminate investment obstacles,

congestion charges will be exempt on financial service and R&D facilities within an industrial complex, further reducing the

initial investment costs of businesses.

Additional removal of Restricted Development Zones

Areas designated as Restricted Development Zones (RDZs) near large metropolitan

cities such as Seoul and Busan are now available for the construction of additional

industrial and residential complexes, since the lifting of restrictions on 188 km2 of

land in September 2008.

This deregulatory measure originates from the fact that RDZs, originally designated

to limit the imprudent growth of large metropolitan cities, are in reality hindering

business activities and the development of the cities.

Expanded provision of development sites

The once uniform regulations for protecting farmlands, forest lands, and military zones have been comprehensively reviewed to

increase the availability of land for commercial development. Regulations on agriculture promotion areas with relatively low

agricultural production have been lifted, while reserve forest areas with low conservation value have become semi-reserve

forest lands allowing additional development. Moreover, military zones are now partly available for civilian facilities

development as long as they do not interfere with military operations.

As a result, regulations on more than 2,000 km2 of land have been alleviated or abolished, further rationalizing the utilization of

national land to resolve difficulties in securing sites for factories and commercial facilities.

| RDZs in the Seoul capital region |
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Streamlining the procedure for industrial complex development

Business investment can now be made promptly as a result of the simplified

procedure for industrial complex development. The new procedure allows the

development of an industrial site within 6 months in contrast to 2-4 years in the past.

Moreover, local governments now have full autonomy in designating industrial

complexes free of complicated authorization procedures from the central government. 

The mandatory ratio of green areas within an industrial complex has also been

rationally adjusted to strike a balance between ensuring better working environments

and securing sites necessary for business activities.

Creation of industrial complexes for long-term lease

As an initiative to promote investment from small and medium enterprises,

33 million m2 of industrial sites for long-term lease are being provided at an

affordable rate between 2008 and 2017. Currently, leases amount to

approximately three percent of the annual cost of building the complex and

lease contracts can be made for up to 50 years. With affordable land at their

convenience, businesses will now be able to focus on their commercial and

production activities without concerns about securing land.

Simplified procedures for urban development

Urban development plans have now become more flexible as a result of the devolution of urban planning project approval

authority from the central government to local autonomies. This has resulted in enhanced autonomy and accountability of local

governments in urban development, allowing rapid and swift response to demands for development in their respective cities.

The time required to make changes in urban development plans will also be reduced by more than a year as a result of

administrative streamlining.

III Key Areas of Regulatory Reform



Starting a Business

Reduction in time and cost for starting a business

Extensive measures to reduce the time and cost for starting a business in

Korea have been introduced, including the reduction of time needed for

business certificate issuance from 5 days down to 3 days, and

abolishment of mandatory purchase of national housing and railway

bonds for company registration. 

Furthermore, for small start-ups with total capital under KRW 1 billion,  a

bank balance certificate instead of a capital deposit certificate may be

submitted, the requirement for notarization of the articles of association

will be lifted, and the previous requirement of appointing auditors will

become optional.

One-stop business start-up service through StartBIZ

StartBIZ, an on-line system through which all business start-up

procedures can be handled, will be established by 2010. StartBIZ

connects computing networks of relevant institutions such as banks,

administrative bodies, the Supreme Court, tax offices, and 4 major

insurance portals. Through this system, anyone will be able to commence

the business start-up application process on a real-time basis without

visiting the relevant institutions and submitting documents to different

agencies.

To further facilitate the business start-up process, Small & Medium

Enterprise Start-up Support Centers have been established in 11 regional

offices of the Small and Medium Business Administration to provide one-

stop, offline assistance with the incorporation process.

Systematic Increase in the supply of industrial sites

Any potential shortages in industrial land have been addressed by providing semi-industrial complexes totaling 1.5 million m2

for the next three years starting in 2009. At the same time, the Korean government will continue to expand financial support for

the establishment of infrastructure such as roads and water supply facilities, while abolishing regulations on the development

of areas surrounding an industrial complex.

1. Land Utilization & Starting a Business
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Rationalization of environmental regulations

Taking into account recent breakthroughs in pollution control and

prevention technology, regulations on the establishment of factories have

been significantly revised. In particular, restrictions on factory

establishment have been lifted for industries with low emission of

pollutants, while requirements for prior environmental reviews and natural

disaster impact analyses have been eased depending on the size of the

factory.

As a result of deregulatory measures, the time needed for building a small

factory will be shortened from 150 days to 65 days and the cost reduced by

more than 50%.

Cost reduction in factory construction

Restrictions on the size of factories, as well as mandatory green area ratios have been adjusted to reduce costs related to

securing land for factory construction. Furthermore, infrastructure charges that have been uniformly imposed on development

projects above a certain scale will now be selectively imposed only in areas with a low level of existing infrastructure.

Demand-driven factory establishment support system

To provide comprehensive and customized consultation and alternatives in selecting a factory site and to assist in the

authorization, prior environmental review, and natural disaster impact assessment processes, the Factory Site Selection

Supporting Group was created at the local government level in collaboration between the public and private sectors.

In addition, an online system providing services for factory establishment, ranging from application, authorization, to approval

will begin operation in 2010.

III Key Areas of Regulatory Reform



2. Environment & Labor

On the environmental side, the government has made significant improvements in environmental

regulations in order to remove obstacles that hinder new investment and lessen the burden on companies

without undermining the quality of the environment. Korea's labor, management and public sectors are

working together to promote harmonious labor relations. This has resulted in the establishment of

cooperative labor relations and a significant drop in the number of labor disputes. 

Environment

Improving environmental assessment systems
The Environmental Impact Assessment System (EIA) and Prior Environmental Performance Review System (PERS) have been

revised to maximize flexibility and efficiency. First, two streamlined processes have been introduced to the EIA, under which

examinations are only conducted on necessary test items depending on the type of project, and requirements on getting the

consent of local communities and undergoing consultation on documents of assessment have been eased for projects with

little environmental impact. Secondly, small factories (under 5,000 m2) are now exempt from PERS. In 2009, the application

scope and process of environmental assessments will be further improved, and is

expected to shorten the duration of assessments by 30-40% and reduce related costs

by 30%. To further enhance the efficiency and transparency of environmental

assessments, an online Environmental Impact Assessment Support System

(eiass.go.kr) has been established, providing all related information.

Lessening the burden on businesses through advanced management of air pollutants
Institutional revisions are being made to the Telemetry Monitoring System (TMS) and Total Air Pollution Load Management

System (TAPLMS), introduced for effective control of air pollutants, to reduce economic burden on businesses without

undermining the effectiveness of these systems.

Streamlined procedure for toxicity examination of new chemicals
Manufacturers or importers of new chemicals are required to undergo toxicity reviews by submitting documents on toxicity

issued by certified laboratories. To resolve issues related to mutual recognition, the government revised related laws in June

2008 to recognize certifications from laboratories in OECD member countries, leading to a reduction in the cost and time for

preparing examination documents.

| Advanced management of air pollutants |

- Exemption from Basic Emission Charges for facilities with TMS devices
- Financial support for small and medium enterprises in the installation and operation of TMS devices

- Delayed allocation of quota on dust emission until 2010
- Special exception for plants with low emission of air pollutants

Revised TMS

Revised TAPLMS
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Labor

Laying the foundation for labor-management cooperation

The Korean government's steady efforts toward improving labor-management relations have resulted in international

recognition including the completion of the OECD's monitoring of the labor situation in Korea which lasted from 1996 until

2007. In particular, the Lee Myung-bak administration, since its inauguration, has adhered to the principle of rule of law,

applying strict laws against illegal labor strikes and establishing rational industrial relations based on labor-management

autonomy and accountability. In this regard, the government is now working to improve its labor relations laws and systems,

such as union pluralism and full-time union official system, in line with international standards. The number of recorded labor

disputes in 2008 was 108, the lowest ever since 1998 as a result of autonomous dispute settlements, commitment to

transparent management and employment security, and reform of irrational practices. Furthermore,  declarations of labor-

management cooperation have more than tripled from 749 to 2,689 in one year.

Strengthening assistance in labor affairs for foreign invested firms

Through various online/offline activities, the government assists foreign firms in promptly dealing with Korea's labor sector

affairs. Annual policy information sessions provide an opportunity for the Minister of Labor to explain the government's labor

policy directions to CEOs of foreign firms along with the publication of labor management manuals. In addition, labor affairs

consulting services specialized for foreign firms are provided by the Korea Trade-Investment Promotion Agency (KOTRA). As of

1 May 2008, the government also began operating labor affairs counseling services dedicated to foreign firms over the Internet

and by hotline (82-31-345-5200).

Revising labor laws and institutions for an employment-friendly labor market

Korea is laying the foundation for a competitive labor market by making more rational labor standards for hiring/dismissal,

wages, working hours, etc., and clarifying ambiguous provisions. The industrial hazard assessment system was also introduced

to allow workers and employers to resolve their safety and health issues through voluntary safety checks, while improvements

have been made to the administrative process for work environment monitoring and health examination. Taking advantage of

Korea's extensive Internet infrastructure, most labor affairs can now be handled online, exempting users from paying

administrative fees.

The international media tend to portray Korean Labor-Relations as very militant but I think this can be

overstated. As is usual in industrial relations it’s a ‘two way street’. Management has to reach out towards unions

and come together. In that way, they can work in a positive way. So far, we’ve been doing that and we’ve had

almost no industrial action at all in two years in our company. 

- Nick Reilly, President, GM Asia-Pacific Regional Headquarters

| Reduced labor disputes |

Year 2002 2003 2004 2005 2006 2007 2008

No. of disputes 322 320 462 181 138 115 108

III Key Areas of Regulatory Reform



3.  Tax & Financial Systems

To foster a business-friendly environment and promote investment, proactive tax reforms have been

carried out, including reduction in corporate tax rates, increase in tax benefits for R&D, introduction of

consolidated tax returns, and abolishment of earmarked taxes.

Against the backdrop of the international financial crisis, bold reform measures have been initiated in the

financial sector to promote the creativity and vitality of the financial industry. Financial sector reform has

gained momentum under the Lee Myung-bak administration to develop an advanced and leading financial

market in Korea.

Tax System

Lowering tax rates to promote investment

Revisions have been made to the corporate tax, lowering the tax rate from 25% to 20% and expanding the tax base to which

lower tax rate is applied. Moreover, the temporary investment tax credit period has been extended to one year until the end of

December 2009, while the deduction rate has also been increased from 7% to 10%. At the same time, the tax system is being

upgraded to meet international standards, an example of which is the introduction of consolidated tax returns in 2010.

Lowering income tax rates

Income tax rates have been lowered by 2 percentage points for each of the tax brackets to promote consumption and provide

incentives to work. Similar reductions have also been made to preferential income taxes on foreign workers. In addition, tax

brackets and rates of the capital gains tax have been lowered to match those of the income tax.

| Lower corporate tax rates |

Corporate tax base 2007 2008 2009 2010

Up to KRW 100 million 
13% 11% 11% 10%

(Up to KRW 200 million since 2008)

KRW 100 million and over
25% 25% 22% 20%

(KRW 200 million and over since 2008)

| Lower income tax rates |

Income tax base 2008 2009 2010

Up to KRW 12 million 8% 6% 6%

Up to KRW 46 million 17% 16% 15%

Up to KRW 88 million 26% 25% 24%

KRW 88 million and over 35% 35% 33%
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Expanding R&D assistance to boost economic growth potential

Tax assistance measures to promote R&D investment have been expanded, including the introduction of a R&D reserve fund.

Streamlining the earmarked tax system

To streamline the tax system and enhance the efficiency of fiscal management, existing earmarked taxes (transportation tax,

education tax, and special tax for rural development) will be abolished in 2010. The comprehensive real estate holding tax,

whose tax bases and rates have been adjusted in 2008, will eventually be consolidated with property tax.

Prevention of “double” tax audits of multinational corporations

Transfer pricing and customs valuation have been two areas in which multinational

corporations have faced difficulties while doing business in Korea. This was due to

the different assessment criteria that were applied. However, related issues have

been administratively resolved through an MOU signed between the National Tax

Service (NTS) and the Korea Customs Service (KCS). As a result of this initiative, the

two government agencies will minimize the occurrence of “double” tax audits of

multinational corporations through joint tax audits, information exchange, and mutual

training.

"The spirits of Magaret Thatcher and Ronald Reagan are alive

and well...in Seoul. With the announcement Monday of a major

tax cut package, President Lee Myung-bak is betting ...that it's

economic audacity, not complacency, that will win back voters'

confidence." 

- The Wall Street Journal, 3 September 2008

III Key Areas of Regulatory Reform

Signing of the MOU on transfer pricing
and customs valuation



Financial System

Implementation of The Financial Investment Services and Capital Market Act
(The Capital Market Act)

The Capital Market Act was enacted on 4 February 2009 with the main purpose of enhancing the competitiveness of Korea's

capital market to become Northeast Asia's financial hub as well as to establish globally competitive investment banks. The

Capital Market Act contains epoch-making changes for the industry, designed to form comprehensive financial products and

services, expand the operational scope of financial institutions and implement functional regulations. Special attention has

been paid to expanding the business operational scope of financial institutions and allowing comprehensive financial products

to be formulated in order to develop and foster an advanced financial environment and techniques that go along with it. 

Improving entry and operational regulations

To ease the entry into the capital market, changes have been made from "limited number of licensing" to "essentially free

number of licensing" to all the applicant companies. As a result, new financial services such as Internet-specialized banks,

financial product sales businesses, and consumer financial businesses will be introduced.

The scope of financial businesses has also been expanded, including the easing of limitations on executives serving in more

than one position, as well as removing limitations on multiple operations by a financial company. In order to provide an

environment for creative new financial products to be developed, a "negative" system of regulations and simplified approval

process for new products are in operation. Furthermore, either improvements or complete removal of regulation have been

applied regarding regulations on holding securities and risky assets, regulations on subsidiaries and holding companies and

many other asset related regulations in accordance with global standards.

Establishment of Financial Hub Korea and designation of financial districts

Financial Hub Korea (www.fnhub.go.kr) was established in September 2008 in order to attract global financial companies into

Korea, and to resolve any difficulties related to the business operations of foreign financial companies. Financial Hub Korea

aims to become the one-stop service channel where difficulties and suggestions related to the market entry of foreign financial

companies are addressed. It will also build global networks with foreign financial companies and operate as a communication

channel. In addition, Seoul (Yeouido) and Busan (Munhyun) were designated as Financial Districts in January 2009 to improve

living and business environments by supporting medical and education services for international residents, and by providing

incentives in terms of taxes and construction.

3.  Tax and Financial Systems

| Expected results from regulatory reform |

2006 2013 2018

Financial sector percentage of the total GDP 7.5% 8.5% 9.5%

Total number of workforce in the financial sector 780,000 900,000 1,000,000
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Relieving the burden on accounting and external audit companies

The burden faced by many companies has been significantly reduced through deregulation of corporate accounting. The

threshold for external audits has been raised (asset size KRW 7 billion → KRW 10 billion), taking into account the economic

growth and inflation of the past ten years. Unlisted SMEs, with assets below KRW 100 billion, are exempt from the obligation

to implement an internal accounting management system, while the obligation to prepare combined financial statements has

been removed. Furthermore, the foundation to implement the international accounting standards (IFRS) has been established in

order to enable the application of IFRS from 2011 by listed companies. By enhancing the ability to compare accounting

information internationally, the burden of redundant writing of accounting books will be reduced for overseas listed companies.

An online and one-stop public service system

In order to enhance the convenience of financial institutions and users, services related to licensing, authoritative

interpretation, and informational release are now offered through an online system. In addition, a Consumer Service Center has

been established at the Financial Supervisory Service. Therefore, applications or inquiries as well as notifications of any issues

can now be made in real time using the online/one-stop public services system. Through this system, an annual cost savings of

KRW 7.8 billion is projected.

Improving financial supervisory services

To improve satisfaction with regulatory actions impacting investors and financial companies, the systemic effectiveness of

financial supervisory services has been enhanced. Regulatory actions that are not specified in ordinances will not be tolerated,

and unnecessary supervision will be removed. Supervisory activities will be made even more market friendly through regular

meetings with the executives of financial institutions, enhancing interactive communication between industry and regulators,

and carrying out inspections based on clearly established procedures. Prior to inspections, companies will be notified of the

purpose and procedures of the inspection. For occasional insignificant incidents, companies will be advised to carry out

corrective action on their own while the focus of inspection will be on frequent and regular occurrences of incidents.

| Website of the Online Financial Services Center |

III Key Areas of Regulatory Reform



4. Customs/Tariff, Entry/Departure, and Logistics

Entry into Korea has become more convenient through efforts to streamline customs, clearance and visa

schemes. The newly introduced Authorized Economic Operator (AEO) system allows facilitated customs

clearance for approved companies, and visa issuance to investors and job seekers has been eased. Korea

is also becoming a logistics hub, with a strong IT foundation and global logistics network.

Customs/Tariff

Korea, a leader in facilitating trade across borders

In the trade across borders indicator of the World Bank's Doing Business 2009, Korea ranks 12th in the world and 3rd among

countries with a population of over 20 million, following Germany and Thailand, which clearly demonstrates Korea’s efforts to

maximize the efficiency of customs affairs.

The Authorized Economic Operator (AEO) system for customs clearance facilitation

From March 2009, Korea will adopt the Authorized Economic Operator (AEO) program to comply with the WCO and other global

standards. As a result, parties involved in the international movement of goods (including exporters, bonded warehouse

operators, carriers, and other relevant parties) that meet safety standards for export and import, will enjoy the benefits of

simplified customs clearance procedures at home and abroad. 

Introduction of a simplified origin certification for preferential tariff
treatment under FTAs

Since 1 July 2008, authorized exporters have been allowed to apply for express origin certification, through which an

authorized exporter, by customs authority, is allowed to obtain a certificate of origin (C/O) immediately without documentary

evidence of origin. In addition, waiver of a C/O for designated imported goods was introduced in January 2009 to allow

exemption of a C/O for 13 designated imported goods (mainly minerals and wood).



Entry/Departure

Eased requirements for attaining permanent residence for foreign investors

The minimum requirement for attaining Korean permanent residence visas has been reduced from US$ 2 million to US$

500,000 with 5 or more Korean national employees, to enhance convenience for foreign investors in Korea. 

Introduction of a Job-seeker's Visa

The new Job-seeker's Visa allows potential job seekers to visit Korea for 6 months for activities such as gathering information

about the working conditions and contract terms of their future employer. Once employed, they can convert their visa into the

appropriate visa category depending on their employment type and extend the period of stay.

Extended stay for professionals and eased employment procedures for spouses

The maximum period of stay per visa issuance for professors, researchers, engineers, and other professionals has been revised

upward to 5 years, eliminating visa renewal processes and enhancing their convenience in working in Korea. In addition, their

spouses will be allowed to receive employment visas without leaving Korea.

Facilitated entry & departure procedures for foreign investors

Executive managers of foreign companies and employees of foreign business

associations based in Korea have been issued Investor Express Cards since 29

August 2008, to facilitate entry & departure procedures. Investor Express Card

holders may use express immigration lanes, and have access to facilities such as

the Incheon Airport's CIP (Commercially Important Person) Lounge equipped with

office equipment and meeting facilities. 

Establishment and operation of Contact Korea

Contact Korea, utilizing KOTRA's global network, was established to offer comprehensive assistance to global experts seeking

employment in Korea, including information on potential employers, support for interviews between recruiters and job seekers,

and visa nominations for employment visas. Furthermore, HuNet Korea, an on-line visa nomination & inspection system is

being established to match experts verified by a nominator (KOTRA, public institutions, Korean business associations, foreign

universities, etc.) with potential employers seeking global experts.
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4. Customs/Tariff, Entry/Departure, and Logistics

Logistics

Global trade ports such as Busan and Gwangyang ports and logistics complexes

Korea posseses a global shipping and port network linking the world,

including Busan Port with the world's 5th largest cargo volume,

Gwangyang Port, Incheon Port, and Pyeongtaek Dangjin Port. In

addition, these ports offer extensive logistics complexes. Busan New

Port, opened in 2006, has been selected as a preferred port of call by

international shipping companies such as Maersk and Zim. Many

foreign-invested companies have also established themselves in the

logistics complex surrounding Busan New Port.     

Foreign investors in such logistics complexes can benefit from rental fees that are substantially lower than those of Japan,

China, Hong Kong and Singapore. Moreover, the Korean government offers exceptional treatment by providing a 100%

exemption of corporate tax and income tax for three years, another 50% exemption for the succeeding two years, and 100%

exemption of local taxes (acquisition tax, registration tax) for 7 to 15 years. Since 2008, manufacturing companies in the

logistics complexes have also been able to enjoy the same benefits.

Incheon International Airport, the gateway to Asia

Incheon International Airport, opened in 2001, currently services 71 airlines

flying to 169 major cities and ranks as the world's second largest airport in

freight volume. With completion of the second stage project, the airport's

cargo handling capacity has been doubled to 4.5 million tons per year.

In March 2008, Incheon Airport received the honor of being named the

world's best cargo airport by Air Cargo World and has ranked first place for

3 consecutive years in the Airport Council International (ACI) Best Airport

Worldwide Quality Survey. Global companies like ASML and SONY have

already chosen Incheon Airport as their global logistics hub. Since 2008, Incheon Airport has been providing the very best

services at the lowest airport user charge rates (e.g. landing and parking charges) in Northeast Asia.

* Above charges are for a B747-400 aircraft with maximum take-off weight 395 tons parking for 8 hours (based on foreign exchange rates as of 30 June 2008).

| Airport user charges |

Pudong Hong Kong Narita Kansai Incheon

Landing Charge 4,548,008 3,463,182 8,239,838 9,024,585 3,111,000

Parking Charge 681,992 669,178 784,747 784,747 374,000

(Unit: KRW)
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Starting point to the iron silk road linking Eurasia

Busan-Dorasan Line in Korea has been selected as a major line

in the Trans Asian Railway (TAR), which links 28 Asia-Pacific

countries over a total length of 80,000 km. Such selection has

enabled Korea to serve as a starting point of TAR in East Asia.  

Furthermore, Korea has equipped the railway networks linking

to the Trans-Siberia Railway (TSR) through the Busan-

Vostochny route and to the Trans-China Railway (TCR) through

the Busan-Lianyungang route.

Efficient Hub & Spoke logistics system and convenient transport network

Korea provides state-of-the-art logistics services including RFID-based Location

Tracking, and Gate Automation by establishing advanced Integrated Freight Terminals

(IFTs) in the nation's 5 major metropolitan areas. In addition, the government has

streamlined the procedure required for a business to obtain the approval and permission

for logistics complex development and reduced the lead time from two years to six

months. Furthermore, the Korean government provides sharp cuts in a variety of taxes

including development charges, real-estate acquisition tax and registration tax. 

In terms of transport, the Korean government

provides road transport service through its

national highways and expressways network with

7 North-South lines, 9 East-West lines, and inland

container depots (ICDs) around the nation,

enabling prompt linking among import and export

airports and ports.  

In addition, nation-wide major logistics bases and large cities are connected by a railroad

network with 6 North-South and 6 East-West lines. This railroad network provides more

efficient mass transport service between different logistics bases.  

In particular, Korea opened the world's 5th high-speed railway between Seoul and Busan,

and has successfully operated the service with on average speed of over 300km/h.

Additionally, Honam high-speed railway service is scheduled to begin in 2011 between

Seoul and Mokpo. 

| Railroad network |

| Arterial road network |
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5. Services Sector

The Korean government has been focusing on deregulating barriers to the services industry, to promote

investment and market opening. Significant strides were made in the medical, tourism, and broadcasting

& communications industries in 2008. Further deregulatory measures are also being introduced in

education, software contents, and business services sectors. 

Medical Services & Health

Simplified IMD listing procedures
Although the safety and efficacy of incrementally modified drugs (IMD) are fairly predictable, the current practice of
determining IMD prices through negotiations with the National Health Insurance Corporation (NHIC) makes it difficult for
manufacturing companies to predict drug prices and invest in IMDs. Accordingly, as of 3 December 2008, IMD prices are
determined according to IMD price regulations without going through NHIC negotiations, improving the predictability of IMD
prices and drastically shortening drug listing time from 240 to 30 days.

Introduction of the Clinical Trials Notification (CTN) System
Korea is making efforts to become a world leader in the life sciences arena by expanding quality infrastructure for clinical
trials. Based on this well-established infrastructure, the Investigational New Drug Application (IND) will be changed to the
Clinical Trials Notification (CTN) in phases, so that the start-up time of clinical trials of multinational pharmaceutical companies
can be shortened. In addition, a more efficient regulatory environment in clinical trials will be fostered by providing consultations. 

Clinical trials and workforce in Korea are world-class. Bayer Schering Pharma established the 2008 Korea
Strategy to increase new drug development activity and nurture highly educated and world leading workforce. 

- Andreas Fibig, Chairman of the Board of Management, Bayer Schering Pharma 

Korea, the leader of medical care in Asia
Korea boasts outstanding top-quality medical services in areas such as stomach cancer treatment, liver transplants, and
cosmetic surgery, and is considered to be an ideal destination for medical tourism. In order to further enhance the convenience
of medical tourists, medical tour (G-1) visas will be issued to both the patient and guardian allowing long-term stay over 91
days (www.koreahealthtour.co.kr/eng/index.jsp).

| 5-year survival rate |

Korea
(1995-2001)

US
(1995-2001)

Japan
(1996)

All 44.3 65.0 40.8

Stomach 47.3 23.2 48.1

Liver 13.1 9.7 14.4

Breast 82.8 88.2 80.2

※ Source: SEER/Osaca Cancer Registry
※ Source: TIME (3 July 2006)



Tourism

Deregulation for tourism development
The Korean government has abolished eight month-long procedures that were originally mandated in changing the regional

plans for designating tourism sites or tourism complexes. Furthermore, the government shortened the period for developing

tourism complexes by three months by streamlining environmental assessment processes. 

Expanded tax benefits for the tourism industry
The development of tourism complexes will receive the same benefits as

those enjoyed in developing an industrial complex. In this regard, tourism

complex projects will be exempt from acquisition tax, registration tax, and

development charges. The price competitiveness of tourism hotels and travel

agencies has been improved by exempting value-added tax for the services

of accommodating foreigners in tourism hotels and those of travel agencies.

In addition, measures to exempt temporary investment tax for those who are

to invest in the resort industry and entertainment facilities are now in effect.

Broadcasting & Communications

Allowing foreign ownership in program providers
Foreign investment in program providers for general programming channels or news report channels, which has been

previously prohibited in Korea, will be allowed up to 20% of the ownership (relevant legal revisions are being discussed at the

National Assembly). The other program providers are open to foreign investment up to 49%. Such regulatory change will

enable foreign businesses to establish global media groups in Korea. 

Enabling foreign mobile communication service providers
The adoption of MVNO (Mobile Virtual Network Operator) is expected to pave the way for foreign operators to enter the

Korean market without their own infrastructure and allocated radio frequency. With the introduction of MVNO, Korea will

become the ideal venue for meeting foreign companies' needs to test cutting edge technologies and services without triggering

high start-up costs.

Softening technical requirements to attract foreign mobile phone manufacturers
and mobile contents providers
As of 1 April 2009, the requirement for mobile communication service providers in Korea to embed WIPI (Wireless Internet

Platform for Interoperability), a software which should be installed onto a mobile phone to allow the same mobile contents to

run on all mobile phones, will be lifted. This deregulatory measure will allow easier access of foreign mobile phone makers

into the Korean market.
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6. Competition & Copyright Protection

Korea has revised both the scope and process of merger notification while amending the Monopoly

Regulation and Fair Trade Act to introduce the consent order system that allows businesses to come up

with autonomous correction measures. Furthermore, enforcement activities against copyright piracy both

on and offline are being strengthened to ensure sustainable growth of the content industry.

Competition

Regulatory reform concerning merger notification

Previously, when a company with total assets/turnover of KRW 100 billion or more wishes to merge with a company with total

assets/turnover of KRW 20 billion or more, the former was required to notify the Korea Fair Trade Commission (KFTC). Under

this requirement, relatively small-scale mergers were also subject to notification. As a result, this obligation was often

criticized as a big burden on businesses. To address this criticism, the government revised upward the assets/turnover

threshold of companies subject to merger notification from KRW 100 billion to KRW 200 billion. In addition, revisions have

been made to statutes mandating notification to the KFTC for mergers involving companies with total assets/turnover of KRW

2 trillion or more, within 30 days after the date on which a merger contract is signed. Hence, companies are allowed to

voluntarily provide notification of their mergers anytime before the merger is finalized (e.g. before payment is made). 

Introduction of consent order in antitrust enforcement

To date, the Korea Fair Trade Commission (KFTC) has strived to make sure its law enforcement is effective against anti-

competitive conduct through forceful measures such as imposition of corrective measures or surcharges. To enhance the

efficiency of the case handling process, the government will introduce the consent order system enabling companies under

antitrust investigation to resolve their cases through agreement with the KFTC before the KFTC takes any forceful measures

against them. As the concerned company entering into a consent order is to be exempt from KFTC's judgment of illegality on its

suspected violation, it will be able to prevent its reputation and credibility from being tarnished in advance.



Copyright Protection

Strengthening copyright enforcement activities against piracy

Korea has recognized that development of the content industry can only be secured with enhanced copyright compliance for

the distribution and use of copyrighted works. In order to strengthen its copyright protection policy, the government has placed

a high priority on copyright protection as a key item on the national agenda.

In 2008, Korea imposed fines on 80 online service providers (OSPs) for failing to filter illegal transfer and distribution of

copyrighted works and to take appropriate remedial measures. Strong crackdowns on repeat online violators have revealed

over 110,000 cases of infringement, which ultimately led to deletion of illegally distributed works. As to enforcement activities

against copyright infringements offline, the government has been conducting crackdowns on pirated DVDs and publications,

confiscating and destroying approximately 530,000 illegal copies of publications. In the case of computer software, the

Software Piracy Prevention Center has doubled its efforts to enforce software copyrights on the Internet and ordered OSPs to

take corrective measures with regard to roughly 2,300 items of illegal software.  

Implementing a national plan to promote copyright protection

The government will gradually strengthen copyright enforcement activities across the nation by expanding the number of

special law enforcement officers. In particular, focus will be on illegally distributed works in five specific categories: music,

audiovisual work, books, games and computer software.  Additionally, a copyright ombudsman center will be set up to process

reporting of, and consultation for, illegitimate use of copyrighted works on a 24/7 basis.

Once the pending bills to amend the current Copyright Act and the Computer Program Protection Act to implement the Korea-

US FTA are passed, temporary storage of works will be deemed as reproduction, and the duration of copyright protection will

be extended from the current 50 years to 70 years from the death of an author or after publication of a work. Furthermore, a

Digital Copyright Transaction Center will be established to promote the distribution of copyrighted works.

Korea also plans to raise public awareness of copyright protection. Copyright education will be included in the regular curricula

at schools of all levels. Online copyright education targeting teenagers will be accessible at any time. Moreover, 16

universities across the nation will be designated to provide copyright education at the local level.
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7. FDI Incentives & FEZs

Korea is transforming itself into an attractive investment destination through various measures ranging

from resolution of problems through the Foreign Investment Ombudsman, to provision of incentives

including cash grants. In particular, the Korean government is offering additional incentives to foreign

investors in the Free Economic Zones (FEZs). These include better tax benefits and increased support for

foreign educational and research institutions.

Three-year plan to improve foreign investment environment

The Korean government has crafted and implemented a three-

year plan to provide an attractive investment environment to

foreign investors since 2008. The three-year plan was designed

to enhance the business climate in areas such as tax, labor

relations, and investment incentives, as well as to provide a

convenient living environment for foreign nationals with regard

to education, medical services, and translation/interpretation. 

The government is committed to making continuous efforts to

improve the investment climate by soliciting opinions from

foreign chambers of commerce and industry, and foreign-

invested companies in Korea. 

One-stop comprehensive service through Invest Korea

Invest Korea (IK) is dedicated to providing foreign investors and their families with

business and living support to facilitate successful establishment and settlement in

Korea. Foreign investors who visit the IK (www.investkorea.org) can receive IK's full

range of assistance with government administrative services ranging from

registration of incorporation to visa processes, as well as comprehensive support in

financial, tax, legal affairs, securities business, accounting, and construction. 

IK also runs the Office of the Foreign Investment Ombudsman to identify difficulties

faced by foreign investors and resolve their problems.

"The Investment Ombudsman has played a valuable role as an advocate in resolving a wide range of
management and daily life difficulties on behalf of foreign investors, thus providing an unobstructed path to
optimal business performance." 

- Wayne Chumley, Former Chairman, American Chamber of Commerce in Korea



Incentive package & eligibility for cash grants

Korea will offer incentives to foreign investors in the form of packages that meet their differing needs. Cash grants will be

provided for massive-scale investment projects that create a large number of jobs. In short, government support for foreign

investors will shift from a simple tax cut-oriented assistance towards a more diversified approach.  

Voice of Customer (VOC) system to resolve foreign taxpayers' complaints

The National Tax Service (NTS) adopted the Voice of Customer (VOC) system in 2008 to listen to taxpayer complaints and

transform them into the foundation for directing administrative policies. Under the VOC system, special consultants are

assigned to pay exclusive attention to tax-related complaints filed by foreign nationals at the NTS offices.

More convenient foreign currency transactions

The cap on the amount of funds subject to reporting has been increased to US$ 30 million. Therefore, loans and debts arising

from transactions between a foreign-invested enterprise and its overseas headquarters no longer have to be reported to the

Korean government, which has enabled easier foreign currency transactions for FDI companies.

Foreign-Investment Zones (FIZs) & comprehensive information system

The number of Foreign-Investment Zones, specially designated areas of the country where investors are eligible for incentives

such as tax exemptions, tax cuts, and reduced or waived rental fees, will increase from 13 to 20 by 2010. In the meantime, a

new online service will be launched to provide foreign investors with detailed and comprehensive information regarding the

purchase of lots in all industrial locations within Korea. These will include industrial complexes, Free Economic Zones and Free

Trade Zones.

Tax benefits

Foreign-invested R&D businesses operating in Korea’s FEZs are now eligible for a five-year tax holiday which was originally

available only to businesses engaged in manufacturing, tourism, logistics, healthcare, or land/urban development. In addition,

companies that meet certain requirements are eligible for a seven-year tax holiday. 

Furthermore, the Korean government is subsidizing initial operating

costs (maximum KRW 1 billion per institution), as well as the

development of land and construction of facilities, for foreign

universities that wish to establish campuses in the FEZs. Foreign

research institutions can receive as much as KRW 2 billion per

year for five years to assist with initial operating costs.
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8. Quality of Life

Doing business in Korea has never been easier with newly introduced comprehensive support measures

for foreign investors such as improved education and housing environments, English radio broadcasting,

and Korean language courses for foreign investors.

Improving educational services

Far from matching its excellent industrial infrastructure, Korea has been

short of international schools. Against this backdrop, the government

will provide support for the establishment of three international schools

in Seoul and one each in Daejeon, Daegu and Busan. If existing

international schools decide to introduce internationally standardized

educational programs such as Advanced Placement (AP) and the

International Baccalaureate (IB), they will receive financial support to

operate those programs. Moreover, diplomas from international schools

are now recognized by Korean universities. 

Upgrading medical services

The number of medical centers providing services in foreign languages

will be increased from the current 14.  Information on hospitals,

medical centers, and 24-hour emergency medical assistance will be

provided in several languages, and the government also published and

distributed hospital guide books with conversation and medical terms

for specific medical situations. In the case of Free Economic Zones,

doctors/nurses/paramedics with foreign nationality are allowed to

work at foreign institutions.

Improving housing conditions

To improve housing conditions, the use of standardized rental contracts in English will be promoted, while more residential

complexes will be established exclusively for foreign nationals within Free Economic Zones. As a part of this effort, 150 new

residences will be built within Songdo District in the Incheon Free Economic Zone by the end of 2009.



Broadcasting in English, and Korean language courses for foreign investors

The Korean government is considering multi-faceted approaches to reduce language barriers, minimize inconveniences, and

provide ample information to foreign investors. 

The Seoul metropolitan area initiated English radio broadcasting in 2008, and the service will be expanded to Busan, Gwangju,

and other metropolitan areas in 2009. English subtitles for IPTV programs will be introduced as well, enabling international

residents to use IPTV more conveniently. Korean language courses have been offered since 2008 to help foreign investors

communicate, and the government is planning to continue expanding such programs.

Pleasant and healthy living environment

The Korean government has implemented preemptive and bold measures to create a pleasant and healthy living environment.

Recent data from environmental monitoring over the past few years show that such initiatives have been a great success. The

water quality of Korea's four major rivers as water supply sources has improved significantly, and air pollution in Seoul has

decreased to reach levels recorded in other major capital cities.
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Contact Points in the Korean Government (www.korea.net)

Regulatory Reform http://www.competiveness.go.kr  http://www.rrc.go.kr             

Land Utilization & Starting a Business http://www.mltm.go.kr http://www.mke.go.kr               http://www.forest.go.kr

Environment & Labor http://www.molab.go.kr http://www.me.go.kr

Tax & Financial Systems http://www.mosf.go.kr http://www.fsc.go.kr

Customs/Tariff, Entry/Departure, and Logistics

http://www.mosf.go.kr         http://www.customs.go.kr       http://www.moj.go.kr         http://www.mltm.go.kr

Services Sector http://www.mosf.go.kr         http://www.mw.go.kr                http://www.kfda.go.kr        http://www.mcst.go.kr

Competition & Copyright Protection http://www.ftc.go.kr http://www.mcst.go.kr           http://www.kipo.go.kr

FDI Incentives & FEZs http://www.mke.go.kr http://www.kotra.or.kr             http://www.investkorea.org

Quality of Life http://www.mke.go.kr http://www.kotra.or.kr            http://www.investkorea.org

Invest KOREA’s Overseas Offices (www.kotra.or.kr, www.investkorea.org)

HEAD OFFICE

13, Heolleungno, Seocho-gu, Seoul, 
Republic of Korea 

Tel: (82-2) 3460-7545   
Fax: (82-2) 3460-7946,7
ikonline@kotra.or.kr

NORTH AMERICA
New York, USA
Tel: (1-212) 826-0900   Fax: (1-212) 888-4930
E-mail: waynech@kotra.or.kr

Los Angeles, USA
Tel: (1-323) 954-9500   Fax: (1-323) 954-1707
E-mail: jaesung@kotra.or.kr

Chicago, USA
Tel: (1-312) 644-4323   Fax: (1-312) 644-4879
E-mail: dylee@kotra.or.kr

Dallas, USA
Tel: (1-972) 243-9300   Fax: (1-972) 243-9301
E-mail: shpark@kotra.or.kr

Washington D.C., USA
Tel: (1-202) 857-7919   Fax: (1-202) 857-7923
E-mail: inkyulee@kotra.or.kr

San Francisco, USA
Tel: (1-650) 571-8483   Fax: (1-650) 571-8065
E-mail: pizzzz@kotra.or.kr

Detroit, USA
Tel: (1-248) 355-4911~3   Fax : (1-248) 355-9002 
E-mail: kikira1@kotra.or.kr

Vancouver, Canada
Tel: (1-604) 683-1820   Fax: (1-604) 687-6249
E-mail: caseyko@kotra.or.kr

Toronto, Canada
Tel: (1-416) 368-3399   Fax: (1-416) 368-2893
E-mail: mazingauno@kotra.or.kr

EUROPE
Frankfurt, Germany
Tel: (49-69) 2429-920   Fax: (49-69) 2533-89
E-mail: yck0429@kotra.or.kr

Hamburg, Germany
Tel: (49-40) 3405-740   Fax: (49-40) 3405-7474
E-mail: pyungkim@kotra.or.kr

Munich, Germany
Tel: (49-89) 2424-2630   Fax: (49-89) 2424-2639
E-mail: tschoe@kotra.or.kr

Paris, France
Tel: (33-1) 5535-8888   Fax: (33-1) 5535-8889
E-mail: jhlim@kotra.or.kr

Moscow, Russia
Tel: (7-495) 258-1627   Fax: (7-495) 258-1634
E-mail: kimdongmyo@kotra.or.kr

London, UK
Tel: (44-20) 7520-5300   Fax: (44-20) 7240-2367
E-mail: sukholee@kotra.or.kr

Brussels, Belgium
Tel: (32-2) 203-2142   Fax: (32-2) 203-0751
E-mail: twyoun@kotra.or.kr

Milan, Italy
Tel: (39-02) 79-5813   Fax: (39-02) 79-8235
E-mail: jys0916@kotra.or.kr

Zurich, Switzerland
Tel: (41-44) 202-1232   Fax: (41-44) 202-4318
E-mail: smkim@kotra.or.kr

Stockholm, Sweden
Tel: (46-8) 30-8090   Fax: (46-8) 30-6190
E-mail: jwh@kotra.or.kr

Copenhagen, Denmark
Tel: (45) 3312-6658   Fax: (45) 3332-6654
E-mail: 208035@kotra.or.kr

Amsterdam, Netherlands
Tel: (31-20) 673-0555   Fax: (31-20) 673-6918
E-mail: arsenal@kotra.or.kr

Vienna, Austria
Tel: (43-1) 586-3876   Fax: (43-1) 586-3979
E-mail: swkim@kotra.or.kr

Madrid, Spain
Tel: (34-91) 556-6241   Fax: (34-91) 556-6868 
E-mail: skpark@kotra.or.kr

Helsinki, Finland
Tel: (358-9) 638-122   Fax: (358-9) 638-611
E-mail: sunghwan@kotra.or.kr

ASIA & OCEANIA
Singapore
Tel: (65) 6221-3055   Fax: (65) 6223-5850
E-mail: ssunghwe@kotra.or.kr

Sydney, Australia
Tel: (61-2) 9264-5199   Fax: (61-2) 9264-5299
E-mail: ykchoi@kotra.or.kr

Melbourne, Australia
Tel: (61-3) 9699-3833   Fax: (61-3) 9699-3811
E-mail: bspark@kotra.or.kr

Tokyo, Japan
Tel: (81-3) 3214-6951   Fax: (81-3) 3214-6950
E-mail: arkansaw@kotra.or.kr

Osaka, Japan
Tel: (81-6) 6262-3831   Fax: (81-6) 6262-4607
E-mail: stc69@kotra.or.kr

Nagoya, Japan
Tel: (81-52) 561-3936   Fax: (81-52) 561-3945
E-mail: pyh@kotra.or.kr

Fukuoka, Japan
Tel: (81-92) 473-2005~6   Fax: (81-92) 473-2007
E-mail: htkim@kotra.or.kr

Beijing, China
Tel: (86-10) 6410-6162   Fax: (86-10) 6505-2310
E-mail: kmornt@kotra.or.kr

Shanghai, China
Tel: (86-21) 5108-8771,2   Fax: (86-21) 6219-6015
E-mail: ssyun@kotra.or.kr

Guangzhou, China
Tel: (86-20) 8334-0052   Fax: (86-20) 8335-1142
E-mail: sslee@kotra.or.kr

Qingdao, China
Tel: (86-532) 8388-7931,4   Fax: (86-532) 8388-7935
E-mail: pioneer-yang@kotra.or.kr

Hong Kong, China
Tel: (852) 2545-9500   Fax: (852) 2815-0487
E-mail: hannahwi@kotra.or.kr

Taipei, Taiwan
Tel: (886-2) 2725-2324   Fax: (886-2) 2757-7240
E-mail: prince@kotra.or.kr

Mumbai, India
Tel: (91-22) 6631-8000   Fax: (91-22) 6631-8780
E-mail: skhan@kotra.or.kr

Kuala Lumpur, Malaysia
Tel: (60-3) 2117-7100   Fax: (60-3) 2142-2107
E-mail: sra88@kotra.or.kr

MIDDLE EAST
Dubai, United Arab Emirates
Tel: (971-4) 332-7776   Fax: (971-4) 329-1300
E-mail: coreaolin@kotra.or.kr
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